
CERTIFICATE IN COMPUTING (CIC)

CIC-4(E+H)

Term-End Examination

Decembe4 2fi)G

CIC-   :  THE APPLICATIONS

Time :2 hours Maxirnutn Marks : 1'00

Note:

(il Do not start answering until the inuigilator asks you No s,tart.

(ii) euestion pdper contains 100 qu,estions. Stud.e:nt is reqwired to answer all the questions'

There id no choice.

ftiil AII questions carry equal marhg.

(iu) Each question must be giuen one answer only, If more than ortg answer is marhed or

giuen, zero marh witl be awarded.for that question'

A Multiple Choice (Q-uestions nunber 1to 60)

Note: Four choices are giuen for a question, out Of Which onc choice may be correct' Mark

correct arlswer in releuant coluinn of the answer sheet giuen to you. In case you feel that

ii 
"f 

the choices giuen.in o qu"riio;, is corceet, m,ark in column'0'.

1. Which of the following is used to combine components of multimedia presentation ?

(1) MIDI

(2) Authoring software

(3) HYPertext

(4) Run-time Program

2. Which of the following is not a task of Office Manager ?

(1) Track contacts

(2) Balance'schedules

(3) Prioritise tasks

(4) Tbx-planner

P 'T 'O '
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3. The maximum number of columns in a worksheet can be .
(1) 100 e) z4o
(3) 333 @) 256

4. Which of the iorr"*i", i,s'not achart type in Excel ?
(1) Bar e) pie

(3) Radar @) Scan

5. Which of the following is a section in Lotus Organiser ?
(1) Anniversary e) Marriage
(3) Graphs 

.,. 
(4) Trees

6' The function to remove leading and trailing spaces from a character expression is
(1) RTRIM O Q) LTRIM O
(3) ALLTRIM O (4) TRIM O I

7. MRP stands for

(1) Material Requirements planning

Q) Marketing Research planning

(3) Management Resource planning

(4) Manufacturing Resource planning

8' The operation carried out on an input data for examining its acceptability is termed as
(1) Verification e) Validation
(3) Moderation ,@), None of the above

9' Which of the following factors should be eonsidered whife purchasing a computer, in case
the system is required to be upgraded in future ?
(1) The number of ports in the current system
(2) Maximum amount of primary memory the system can hold
(3) The number of bays in the current system

, (4) Both (1) and (2)

10. An accounts receivable operation uses
(1) Customer invoices

Q) Purchase vouchers
(3) Challans

Q) All of the above

11. Items with a higher investment value in ABC Analysis of, items comes in
(1) Class B e) Class C
(3) Class A (4) Class D
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Lzt. The external document standard nof supported by EDI is

: (1) EDIFACT

(3) x12 (4) Xl1

l S . T h e w o r k - f o r c e o f t h e f o l l o w i n g o f f i c e m a y b e a s s m a l l a s 3 w o r k e r s o r a s l a r g e a s
12 workers :

(1) Home office

(2) Small Business offrce

(3) Mobile offrce

(4) Satellite office

|4 .Tospeedup ' theprocessofchequec lear ingopera t ions

(1) Televisions are used

(2) ComPuters are used

(3) TaPe Recorders are used

(4) Radio is used

15. ITPO is a resu-lt of the merger of the

(1)NationalllighwaysAuthorityandTransportArrthorityoflndia

(D SAIL and NTPC

iti, t*U" Development AuthoriW and Trade Fair Authority

(4) SAIL and Trade Development Authority

16. A form that can be used as the basis for a slide show is known as

(1) A temPlate Q) CliPArt

(3) $peaker's Note (4) MIDI

L7. Archie is a program available on the Internet that

(1) helPs You find files

(D helPs route e-mail

(3) hooks You uP to new groups

(4) identifies book reference

of the following is
ls.Tol inktwonetworkshavingdif ferentnetworkoperat ingsystgm,which

used ? ,

(1) Gateway (D Router

(3) Hub (4) RePeatbr

19. If you want toienter a ,Tab, character within a cell of a table then press :

iti t* Q) Alt+rab
,  / \  d l : f + , . I

(3) Control+Tab (4) Shift+Tabrl+I'ab

P'T'O'
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20. Sampling is used in
(1) converting digital signal to video signal
(2) studyirg samples from analog signal
(3) studying samples from digrtal signal
(4) converting anarog signal to digital signal

t

A filter in Ms-Access is used for 
;

(1) Finding records that satisfy the complex criteria
(2) Every time a new data is added, duplication is avoided
(3) Deleting the records from the table
(4) Displaying all the records in sorted order on primary key

22.
of decision-makirg would ,depend. : . ,

(2) Tactical

(4) Non-programmable

23' which of the followirg is not a level of information
(1) operations assistance system
Q) Transaction processing system
(3) Office automation system
(4) Decision support system

handling ?

25.

which one of the fo'owing is a computer based technique to schedure
(1) GANTT
(2) PERT
(3) Both (1) and (2)

@) None of the above

Hypermedia permits user to
(1) choose a topic and have the computer find any related material(2) fnteract with the sofbware
(3) Navigate through graphics and animation
(4) All of the above

In a double entry book-keeping system, debits and credits
(1) need not match
(2) must match
(3) Both (1) and (2)
(4) Neither (1) nor (2)

26.

2T,

Which of the following types
information ?
( 1) Strategic

(3) Operational

heavily 'on real-time

project activities ?
24.

Cf C-4(E+H)
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|,,,7. You can get connected to

(1) Direct access

(A) DialuP IP

28. An information
decision-making

(1) DBA

(e) DBMS

Internet through

(D A connected LAI\

(4) All the above

system that supplies information specifically

responsibilities is called a

(2) DSS

(4) MIS

to aid managers with

between the user and

29. Environmental information is especiarly important to

(1) ToP-level managers

(D Middte-Ievel managers

(3) Low-level managers

(4) Alt of the above

30. The operating system of a" computer senres as a software

(1) Hardware Q) PeriPheral

(4) Screen
(3) MemorY

31. An ISDN line allows digrtal transmission of

(2) 32 kbPs
(1) 64 kbPs 

LzSkbps
(s) 16 kbPs 

(4)

g 2 . T h e f i l e f o r m a t f o r o n l y m u s i c f i l e i s

interface

(1) voc

(3) wav

S s . W h i c h m u l t i m e d i a s o f t w a r e i s b e s t
tracks ?

(1) Star

(3) Ring

CIC-4(E+H)

(D riff

(4) midi

suited for synchronizing sound tracks with video

(1) QuickTime

(D ImageQ

(3) Authorware

(4) Icon Author

34.Atopologathatuseshubstointer l inkseveralcomputersintoagiant l ,ANis
(D Bus

(4) 'Mesh

( 5 )
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35. Which of the following is not
(1) Ventura

(3) MS publisher

86. X.Z5 is a
(1) Point to point protocol

Q) Public and private network
(3) Packet switched data network
(4) ISDN line

37,

39.

39. Which of the following is
(1) Compiler

(3) Linker and Loader

a DTP package ?
(Z) Corel Draw
(4) MS-Access

not a system software ?

Q) payroll system
(4) Operating system

(2) Demand reports

(4) Exception reports

what would an engineer use to assist in testing a new automobile
(1) CAE

Q) CAD
(B) Morphing 

@) Bitmapping

If a document on web includes text, graphics and sound then theusing 
('r'rrrvD '1'rl(

(1) Perl 
e) uRL

(3) HTML 
@) HTTp

before production ?

document was created

40. Error reports are an example of
(1) Management reports

(B) Scheduled reports

41' what are Magnetic rnk character Recognition systems used for ?
(1) To read and research legal cases
(2) To read UpC codes
(3) To process cheques.
(4) To program robotic equipment for manufacturing

42. MIS constraints are imposed by
(1) the firm,s finance

Q) the environment

(3) the frrm,s managers

(4) {Jl of the abovd

Cf C-4(E+H)
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4g. What term is used to describe the consistency of data in all applications ?

(1) Data security Q) Data integrity

(3) Data dependence (4) 
'Data 

redundanry

44. .Encryption is used primarily with

(1) File retention

(2) Data.communication

(3) Computerprocessing

(4) Transaction entry

45. The following office consists of a notebook PC and a cellular phone :

(1) Satellite office (2) Mobile office

(3) Small-business office (4) Home office

46. Which of the following is not an object in MS-Access ?

(1) Macro (2) Reports

(3) Pages @) .Forms

47. The question mark (?) is a wild card that stands for exactly one letter in

(1) UND( Q) MS-DOS

(3) WINDOWS G) All of the above

48. Which of the following is not a DBMS package ?

(1) MS-SQL (2) ORACLE

(3) SYBASE (4) COBOL

49. The full form of TFB is

(1) Transaction FiIe Builder

(2) TYanslation File Builder

(3) Transmission File Builder .

(4) None of the above l

50. What do you call the process of creating an image by turning individual pixels on and

off ?

(1) Bitmapping

(3) Digitizung

(2) Vector graphics

(4) CAD
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B State whether True or False (Questions number bl to 100)

Note : In the following 50 questions, rnarh 7, if the statement g-iu17 is tyue and 0 if the staternent
giuen is false.

51. PPP stands for Pear to Point Protocol.

52. E-mail is a safe mechanism of data transfer.

' 
53. Maximum number of rows in Excel are 65537.

' 54. Earning and deduction calculation modules are part of pa;rroll system.

55. In cartridge tapes both compressed ahd uncompressed files can be storeC.

56. Multiprogramming requires the use of multiple CPUs.

57. Data is processed form of information

58. Information flow from the operational level to the strategic'level:must go through tactical
leveI.

59. A microcomputer is even smaller than a minicomputer. 
.; . l

60. Internet is a global information highway with a unique collection of networks with vast
prbportions of its own kind.

61 .S l idesare ind iv idua lpagegof thepresenta t ion .

62. Message processing is an important area where security is needed.

63. EDI has become a buzzword in all cross-sections of industry and trade.

64. IP address is the address given to a computer. connqcted to a neiwork

65. .WAV files run automatically when a computer is started. l

66. The file size of Bitmap images is smaller than the fiIe size for vector images.

67. We can maintain our bank accounts using Internet.

c lc-4(E+H) ( 8 )



68. Laser disc stores the video in digital form'

69. Decision analysis is a three phased process'

70. EFT system is used to replace checks which have become very expensive to process'

7L. Interactive video does not fit in the category of multimedia'

7 2 . I n M S - A c c e s s t h e s i z e o f c u l T e n c y d a t a t y p e i s l b y t e '

-^ - - r  l : * ^^+1.

7g. In sequential file on a disk, it is not possible to access a record directly'

74. Sound card has CD-ROM interface'

75. Hynellink is used to make link between pages'

T6.Leasedconnect ionisalsoknownasDirect lnternetAccess.

77. The performance of a computer is judged by the speed of the CPU in processing of data'

78. In MS-Access, a frlter cannot be saved with the table'

'7g. 
VPN stands for Virtual Public Network'

80. OLE stands for Object Linking Environrnent

^- oon'ina ond Trant :t components of EDI system
81. Application service and Translation service are n(

82. MS-Access is a programning language'

83. FuIl form of EFF is Extended Format File'

84. Digital signature is a type of authentication'

85. ImageQ is a spreadsheet package'

86. Knowledge Pro enables one to build Organiser programs'

g7. EDI may be defined as ,,The transfer of structured data for processing from computer to

computer using agreed formats and protocols"'

c lc-4(E+H) ( e ) P . T . O .



'88. Authoring S/W is the,rr,rain ploduction tool for multimediar.:.,:,.

89. Suite package does not include DTp package.

90' The efficiency, reliability and accuracy of data transmission through wAN depends upon. the medium.

91. IRS stands for Information Retrieval System.

92. WINDOWS NT is Networking Operating Systern.

93. Nodes can be terminals without the hard disk.

94' Resource Interchange File Format is a standard format for digital audio.

95. Gopher is a search engine.

96' wArs is a program that can search dozens of databases in one go and retrieve the requiredimages/graphics.

97. Java is a scripting language.

98 : Index isautomat ica l l yc rea ted forapr imarykey ina tab le .

99' Public key.enqryption system such as RSA is acceptable for integrity of EDI.

r00. NOs stands for,New Operating System,. 

" 

.

C IC-4(E+H) (  1 0  )



Til.an{.S. -4(E+H)

ffi Sq aryfth (S.sff$.S.)

TTrid q$sr

furyt, 2006

S.oTr$.fr.-4: @
wlzt : z qoi qf?+q7q eiei : 100

q } - :

(i) vfl+ qr dt fuq ft{ d'asrrar a al qd d6 frtv6 96'6r} + frrq q 6t t
(ii) wt w t rco vw d r ffii q5i vd yrr 6Ti ffi d r *ld ffi rd, d I
ftii) su1 swl + si6 sqn d t
(i,u) vdo xw qr *qd qa, 6?, rar' { t qR qE; f elrercF rar} qr nTflq w( 4q dl qr

' sf,{ r?q rrT ai. d sir wt w qq sffi @r wEtr t
iF {grEEFiq (yvq den r t so tm)
iz : ffitui r??i # @ yw *Fz"q qn faq.'"g Rg 4q d; Aat # qa sd d €q'dr

d r v& rar +) svE fifts w vf,*n 6r,p f tfur #-'t qR *H'rf r* pA uA
6i, # R?rsr W @ f efr?a ai I

r. P4u4pq66 q fr drsr qffiBqr xEi-frs{'T * qrd + {Aw + m xgs frqr gRTr
t z
(1) MIDI

. \
(2) RrST d{

(3) 6r{qf&R

(4) tJlcf-Effif s'qK{t

z. ffifud fr t +{qr qlqtoq ntirrs qr qrd rd t z
(1) q-q+ qt{r 6T qdr drnqT

(2\ qwffi ur r{gct
(s) ord qr Efrqr
(4) s{-Frd-rs
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s. grdqrn tr qif,q] sT sTflrfirq liwr E) Trq'fr t
(1) L00 Q) 240

(3) 333 (4) 256

4. FF n fr t +rqT qsQ€ fr qrJ x6q w? A ?
(1) ifusr e) qT{
(3) tsR @) ffiqdqnq

(z) qate
(4) d{'

(2) qr;{FF{uT

b. pqrrRrfuH fr t qilqqT qtcrs tiq-d{fif,t fr stTr.T t ?
(1) ETffi*tiqE
(3) qls

6. {q-frs aiqq t srrr Bi{ €HTr TEtq 6crf * ftr( T'*'d t
(2) LTRIM O(1) RTRIM O

: (s) ALLTRTM ( ) (4) TRrM ( )

7. MRP sT Bntf t
(1) Material Requirements Planning
(2) Marketing Research Planning
(3) Management Resource Planning

;
(4) Manufacturing Resource Planning

8. f{aTr srifrEr qt Bffi+1 Tffifir Efi'q q{i t f-dq fit{r ?rqr rqrtr{ orqnr t
(1) gf,Tltl;T

\(s) s€{rrEn

(1) *"fr B fr
\ . \ \ .

(3) }IutI A q

c lc-4(E+H)

(4)  qr$qqt*$ ' r f r

e. *.qci r*R nqq ffifue srqif fr t f*-s vt fqn f{ur qnr qrFq qR qFEq q
de qT sf,.t;t frqt qnr d I
(1) fusqn dx fi {Erii s1 {wr
(2) qrqFrs Ftfd qt srfiroffi qmr ffi tir qnur +,{ *roar t
(s)  f {uqnf i f rAf i fu l
(4) tit ru eh rzl

lo. qrq dsreir 6T FnrFT win 6ceI E
(1) me* qrf,s
(2) sq q-sR
(3) qdH

(4) sqliffi HrrT

11. Td t ABc ffiqq if ftaTT T*q sl qt errfr t
(z) }"fr c fr
(4) }"fr D fr

(  1 4 )



tz. EDr eRi * era xis qrfr qqftfr td' t,':qo t ,

(1) EDIFACT (D TDLC

(3) XLz (4) Xll

tB. Flqfufiso fuq ffqimq * qrd-qo it,qq-+-sq fra 6rqqn qr eTlTs-+sT|t16 qrG HrrrrrR
a esa i.i z

6

(1) T6 SF{rffq
(2) dg qqqtq Hlqtdq
(s) vqs qrqioq
(4) gqq-d q,rq|erq

l'4. ie fmqnT x+Td qir qFmqr A-q u-tt + fdq
(1) )frfq-q{ ngs f*,q Erfr t 

'

(z) qlqc{ xF fuq qf, ii
(3) :q Rqfdr rgffi fuq qTA t
(4) tF.i, xgm f*qr qm t

rb. rrpg qRunq $
(1) {-pTq {qqri qrFr+tur sTT{ ,TRTrq qRrdr qrtsr+roT o F-cq or
(z) sarl, eilt NTPC * fuaq or
(3) qtrtR tt{thRT qfirlrF{ut 3TR qiqR Rir ffqi5{uT q' FiTi?I 6I

16. {d qfC q} wr{s {t * leq e+rqn * sq t xgr d v+-ar t, qn qmr t
,  ( r )  Nc*sq i t  e )  fuw i ld *Sq f r

, ",, (B) *t* + itc t sq ri @) umI * sq it

'TE{T i lirr7. s[rfr tct-{c rt s{ifeT s-qti{f 
' -

(1) qtE-A Edf fr srqefi' vorqdT war t
(2) S-re opgq-{ur q v6r{dr wdT E
(3) sTrrf6r qq qKr q qFT q vdrqfl 6ktT €
(4) gw--* *icf qfi q6qrr q"Fdr t

18. Frtr-Frd fusS ninqFr .ir q|A A H qi ffi + fdq FlqfdfuH t t tffsr nq}T
f*.qT qrcr i ?
(1) 

'snqrli 
(fua) e) q|-rf6 1q?l-ql

(s) eq @) g{tr-q-ds (futtrr)

, re. qlt enq drfufir's1 +1fu-sT * eiEt 'rub' {rtrd qHs 6cqr !T6A t, A €d
(1) Tab (2) Alt+Tab

(3) Control+Tab (,4) Shift+Tab
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zo. xFrirfi ngffi ffiqr qrdr A
(r) €lch-i"T Ffid E6T qligql Ti.ftT q gfG|ftrf, GFFT q

<,1 q$q {*-d,+ qftffi{it or ereffi{ m.ti t
(B) niqiq {+d i Yfrtrii sT eilqq{ q,G fr
(4) qE€ilT {+d +l 3i+tq dtd fr qffid 6FG fr

zr. MS-Access fi fu€i :rgm f++r qtdr t
(1) ffid qi int o.cq + fdq Eil lrk qTftis {rI H{e ii
(2) r**.en rqr qiwr tgT qrin t, Fnrgm *'qfdn * fdq
(s) nrfusr t ft*Td ffiq *..ti t f€rq
(4) qrEFrs {ffi w vrTk nq il o1 pefd }Kqf s.ri + tdq

zz. ffiifud f{qtzrq F*.rit t t *t* ss3qftqr q+qr qt srfl'ftrfr r$r A Fs.dr t ?
(1) wnifu e) 6r4fif,s
(3) grfiqfdf$ @) slirllfEl"T

2s. frnrfufua q q *t+qT {diT-{qffi{ sl Kudf t ?
(1) Fnql-4 *rOrqar ih
(2) Bqrq,orq {qrn dT
(q) +tqiilq s-qftr{ dT
(4) fflriq ytn d*

24. f+rrFoFg-a t + sffi qRtiq{r srrifi€rlif + si-{{-fim * firq 6,rE{cr sTrTrRf, ffiirs

t ?
(1) GANTT
(2) PERT
(B) ift rrl eil-r rzl
(4) *6m fr t +}i Tfi

25. orqq{Ar-sqrtr sq.inrr
(1) f+w gr q+-dr t 31q 6qet t qtq sTr qqF*rd qrq,n' qlq H-{ voar t
(2) @+{ t sriMfiqr or s.ror t
(B) qrfuffi siR qffivn i{ irfiu or vqar i
(4) sq$F qS

zB. ffi qFctr {dsmr {qrfi t sd eh qqr
(1) s$rr{fr q€i g{d d
<rl gq-------------m EH *Rq
(s) *'il rtr eh (r;
(4)' q n) rrl silr q fr el

CIC-4(E+H) (  1 6  )



27. sTIrT tT{tc t qr6rq E) qs.e t
(1) rrsqT eTF{rrq t e) vqq *t oam t

' (g) srqqq rp t G) 3€-s qS

zB. {qqT 1i1 q} guiqq * fdq srqffi sdrrm qfi qEIrrdT qai * fiTq ffiq sv t qaal

*$, q-tar t, m-ddrdr t
(1) DBA Q) DSS

(3) DBMS : . 
'(4) MIS

2s. qqtfluT {rq*fr qfir ffiq sq t q-il€Etf i
(1) qfr{-Rr + xlwii + fdq
(2) qsq-w{ * }riwif * firq
(B) fm-K{ * rrci?r+1 t fdq
(4) w€ffi qS * fdq

s0. m.qn HT ]ttttTFI ft sqqlsr *,, + fi-q ffi oi-diTTs * sq t sd
q,car t r
(1) ETdaq{ Q) qor.rm ?ii (qRqrf,)

Br, rsDN i{tfi t oifr1q {q'{ur ei eq,,dr t
(1) 64 kbps (2) 32 kbPs

(3) 16 kpbs (4) 128 kbPs

sz.:' Aqfr €fra qrre + fdq rFr{f, rhfia t
(1) voc Q) riff

(3) wav (4) midi

Bs. qtTqr qffikr rffi?n *Eq} q,it t €4H'qrti * ger+,r€q h fcrq €E-A sTflrF 3qgi6

t ?
(1) Quickfime
(2) ImageQ

(3) Authorware

(4) Icon Author

s4. ntRqfrd i fr{Td r,AN ii 6-$ 6qet- t 3id-,,iu-tr{ t tdq Aql er xq-rT q-{fr t,
(1) nno t e) ss t
(s) ry t e) t{r (qdrR) t
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s5. furfrfud fr t +{qT Drp q+q ?F7 t ?
\(1) fgrr e) sltfrg'

(3) naS qF"cryft @) MS-Access

s6. x.zb t
' (1) R€vr {knErn

(z) qterks sfu Frqt W
(B) q*e ffiH sTi-WT ffi
(4) ISDN c|I-fi

s7. iqrftrr 3-iqTc{ t qdd qq }f-aqhr{d + qiR{ur t edqdr + t-dq wr }rfrr qt n Z
(1) CAE Q) CAD
(3) mffiT @) trc-qftfdq

38. qR +q Tt T&s t qqqivr, nFm-s$ silr qh {rfu€ i', rs rfre *l gw f++r rrer qi
(1) Td p""1y yfrq q$ e) rnr, rdl qt*,
(3) HTML Tfr'r il* @) Hrrp jrq)'r 6G

Be. fuTmd fr t 6t+sr dr rf.E+q{ ra? t z
tr,r nJ.ut"n e) qffTq1i6 11{
(s) ,iwrs eilr Trcs @) ywq ih

40. 3tr RqU rqrdror t
(rr witrq RQd +
(B) FT+fsd Rqd + (4) sTqqn Rqd +

41. gqdq qS $rfrs srFrdn fu ffi farq xg-s f*q snil t Z
(r) sr{fi d Ei sft dq+ + frq
(2)  * "##+t*  

"  4" \ ' \

(B) ieit *} fr+s 6{+ + firq
(4) fqffiT + fdq tqlbd sqq ruit + ffi.qrtflq + ftq

42. Mrs (dH Hq ffiq qra t
(1) .Fd + fm sra
(2) rfqhrq ERr
(a) q,d + miwif anr
(4) w{.ffi urTT HRr
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(1) Tbansaction File Builder
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qttr z
(1) ke-smm*t

. a' . (3) 3iltF$itM

clc-4(E+H)

(1) ffi
(3) Ys

P.T .O"



Er {dr{q rrfr t qt qetfl (qpr {. n t roo irfr') '' ,
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51. PPP ST 3T{ A, Pear to Point Protocol.
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bs. q*d fr qffit q1 sTflr*ilq riqt osssz dfi t i
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64. rp rfdT ieqs q qqq r-qq rtq 6.q.r iir rflr rrq.qor E r
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nlmt r

67, Eq sdqfl *'+ srar Sc ql xq)rr q,d, w v+fr t r

clc-4(E+Fl) ( 2 0 )



68.

69.

70.

AH{ fs{s qt*tq Fq fr dffi {frrn q-rdT t I
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